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Welcome 
Welcome to your March 2023 edition of The Chat.  

This month we have our usual range of regular activities planned, 
with one or two special events.  

More information of our activities can be found further in this The 
Chat. 

Our in-house shopping opportunities this month include White 
Pepper on Wednesday 15th and Lily Law Clothing on Monday 27th 
March. 

We will celebrate St Patrick’s Day on Friday 17th March with a festive 
morning tea. We will have Irish coffee and a performance by Reimer, 
the Accordion Man. 

Our restaurant outing is returning to FlowerPower Glenhaven on 
Wednesday 29th March. Be sure to book early to avoid missing out. 

Our monthly trivia competition will be held on Wednesday 22nd 
March. Be sure to book in for a really fun evening. 

Woolworths will be returning to celebrate easter with us with an 
afternoon tea on Thursday 30th March. Come and enjoy some festive 
fun. 

Our weekly shopping trip is on Thursdays. This month, we will 
include Bridgepoint, Warringah Mall and Chatswood. Schedule 
included in “This month in the Village”. 

Please remember if you have even the mildest symptoms of a 
respiratory illness please stay home and notify us as soon as possible 
by telephone. We can then follow our planned procedures to 
maximise your well-being, and the safety of everyone at 
Bougainvillea. 

We thank you for your understanding.  

Best wishes, 

Darren  
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New Residents 
  

Here’s a hearty Bougainvillea welcome to our new 

residents! 
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Birthdays in March 
 

Please come and celebrate with our birthday babies 

at our regular Zodiac party, held 

 in the Bougainvillea Lounge. 

Thursday 9th March 

2:30pm 

Zodiac is a great way to meet new people  

and have some fun. All residents are 

very welcome. 

Light refreshments and cake provided.  
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Regular Meetings & Activities at 

Bougainvillea 
Residents’ Committee – The aim of the residents’ committee is to improve the welfare 

of residents by solving problems and creating interesting activities for residents, and also to 
ensure harmony exists among our members. 

The Committee meet every two months for informal discussions as to how they can 
contribute to the life of residents. 

There are two formal meetings each year, when all residents are welcome to attend. These 
are to approve the administration budget, and the annual meeting to elect new members 
to the Committee. 

The minutes of the last Committee meeting are displayed on the noticeboards in the 
Lounge and Military Road foyer. 

The Committee comprises – Pat Troy (Chair), Julie Anne Phillips (Deputy Chair), Macey 
Kavalee (Minutes Secretary, Joyce Coelho, Joy Farr, Sandra Llewellyn & Eileen Perkins. 

Anglican Church Service – St Peter’s Anglican Church holds a service on the second 

Sunday of the month at 2:30pm in the Craft Room.  

Aquarobics – Tanya Misko the Physiotherapist aquarobics classes are not operating at the 

moment, however if you are interested, Tanya is taking expressions of interest 

The cost per class is $15 and is covered by DVA and Private Health Funds. You will need a 
referral from your doctor. If you would like to join the classes, please call Tanya on  
0413 308 019 as places are very limited. 

Bingo – Bingo is returning to Bougainvillea every Monday night at 7:30pm in the card 

room. However, we need at least 6 people or it can’t go ahead. So, help us keep it going and 
come along and join in the fun!  

Bougainvillea Book Club – A Club for readers who are interested in meeting monthly to 

discuss and share ideas about books. Meetings are held in the Card Room at 2pm on the 
third Thursday of the month. For further information, contact Pat Bourke on  
9953 4386. All residents welcome!  

Bougainvillea Singers –We are enjoying being able to sing and warmly welcome all new 

singers – men and women. Anyone can sing – we are not seeking professional singers. Join 
us near the piano in the Lounge. COME and JOIN IN THE FUN! The Bougainvillea Singers will 
return in February – on March 9th and March 23rd. Please ring Susan Upton on 9904 5171 or 
Julie Anne Phillips on 9904 1221 for more information. 
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Bridge Group – Come and join your fellow residents in the Card Room on Saturday 

afternoons from 2:00 - 4:00pm. All players are welcome. For more information, please call 
Julieanne Phillips on 9904 1221. 

Carpet Bowls – We have equipment to enable residents to play carpet bowls. If you are 

interested in this, please enquire at reception. 

Down Memory Lane – Come and join your fellow residents and listen to the memories 

of a life so far. We have many residents who may have had work, travel or family interests 

to share with you. Who knows, you may wish to “tell a tale” yourself – or just listen to 

others. Meeting on the third Monday of the month at 2:00pm in the Card Room – 

Everyone is welcome – so please contact Elaine Burston on 0413 887 400 or Susan Upton on 

9904 5171 for more information.  

This month come and hear Gordon Ramsay talk about his early life in the Australian Navy, 

rising to be a Commander and then, from his mid 30s, having a varied and fascinating life 

in business management. He was the first Australian to go to the Royal Naval College in 

Dartmouth, attended also by many of the Royal family. 

Exercise Classes – Tanya Misko the Physiotherapist runs exercise classes every Tuesday 

at 10:00 and 11:15am on Level 1 near the TV room.  
The cost per class is $15 and is covered by DVA and Private Health Funds. You will need a 
referral from your doctor. If you would like to join the classes, please call Tanya on  
0413 308 019. 

Friday night Movie – showing everything from The Golden Oldies to the latest 

Blockbusters every Friday at 7:30pm, in the Waters Rd Level 1 TV lounge. Check the Chat 
and the management notice board each week to find out the movie of the week. 
Chocolates provided and suggestions are welcomed by Jana Broderick on 0421 020 583! 

Happy Hour – Saturday evenings at 5:00pm join other residents in the lounge or on the 

terrace for Happy Hour. BYO, your choice of beverages and snacks and spend some time to 
have a chat.  

The Knitting Club – Meeting every Friday afternoon at 2:00pm in the craft room. 

Currently we are knitting squares to make and donate rugs for Stewart House for 
underprivileged kids. Patterns, wool and needles are provided. Wool donations are 
gratefully received. Join in the fun and donate your time & friendship. Enjoy a cup of tea or 
coffee afterwards. For more information contact Pam Patterson on 8385 4690. 

‘Men’s lunch’ meetings – ‘Man-lunch’ meetings are back on the terrace or in the TV 

lounge, at 1pm, on the first Tuesday of the month. A simple lunch, drinks, conversation and 
some healthy banter can be enjoyed. All Bougainvillea chaps are very welcome and all that 
is asked is that everyone chips in $5 towards food / drinks.  
Next meeting: Tuesday 7th March  
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Rummikub Group – Why not join your fellow residents in a game of Rummikub – plus 

there are various other games available every Tuesday afternoon at 2:00pm. Everyone is 
welcome and for more information please contact Elaine Burston on 0413 887 400. 

Scrabble Group – The scrabble group meets every Wednesday and Sunday at 2:00pm in 

the Card Room or Lounge. Enjoy some company while you keep your brain active.  

Shopping Bus – the Village bus departs from Waters Road entrance every Thursday. 

Departure time and destination as follows; 

• Thursday 2nd March to Bridgepoint, departs at 9:30 and picks up at 12:00pm 

• Thursday 9th March to Chatswood, departs at 9:30 and picks up at 12:00pm 

• Thursday 16th March to Warringah Mall, departs at 1:30 and picks up at 4:00pm 

• Thursday 23rd March to Bridgepoint, departs at 1:30 and picks up at 4:00pm 

• Thursday 30th March to Chatswood, departs at 9:30 and picks up at 12:00pm 

The trip is free of charge to residents, and you will be dropped off and picked up at a 
convenient location at the mall. Meet at the drop off point for your return trip to the 
village. On Strata Meeting days, the bus will leave for Bridgepoint at 1pm and will return to 
collect residents from the usual place at 3:40pm. So, for hassle free shopping once a week, 
don’t miss the bus! 

Shuffle Board – The Shuffleboard group plays every Friday from 10.30 - 11.30am, in the 

library. The Monthly Singles Challenge will take place on the last Friday of the month. 
Spectators are welcome. 
For more information contact Wendy Balbi on 0430 169 330 or Joy Farr on 0417 156 832. 
Come and give your competitive spirit a whirl. 
This month’s champion: Pam Patterson, who is also club champion with a high score of 
26.  

Snooker – 2:45pm every Wednesday and Saturday in the Snooker Room. Beginners and 

spectators are welcome. Due to renovation work, the Snooker Room is currently 
unavailable, but we are looking forward to it coming back as soon as possible. 

Yoga Classes – Ute Koehler runs a yoga class every Wednesday at 2:30pm on Level 1 near 

the TV room. She will provide mats and foot blocks (for those who wish to be seated during 
the class). 
The cost per class is $15 and if you would like to join, please call Ute on 0405 438 032.  

Zodiac Afternoon Tea – Come to the lounge on the second Thursday of the month at 

2:30pm for our Zodiac themed afternoon tea. Afternoon tea is complimentary, and all 
residents are encouraged to join in and get to know each other. This is a great opportunity 
for new residents.  
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Village Lifestyle Notes 
Meal Bookings & Cancellations 
If you wish to dine in the Village Restaurant or have a takeaway meal, for all bookings, 
cancellations or other requests please notify us a minimum of 24 hours in advance Monday – 
Friday.  

Please make all restaurant bookings, cancellations, alternative meal arrangements and other 
requests with Sue on Reception only.  

Bookings and requests for Saturday & Sundays are to be made with reception only and no later 
than 1:30pm on Friday. 

Due to circumstances beyond our control, there may be occasions when the advertised menu has 
to be changed slightly. We will endeavour to keep any changes to an absolute minimum.   

Dining Room meal times 
In the Dining Room, lunch is served at 12:30pm and dinner at 6:00pm.  

Take away meals  
Take away lunch, salads and sandwiches may be picked up after 12:30pm. Take away dinner can be 
collected from the kitchen at 6:30pm. 

Meal deliveries 
All deliveries will be delivered from 5:00pm. Unfortunately, special times cannot be requested for 
deliveries. 

Plate return 
We request that plates are not left around the Village. Please return plates to the coffee table 
closest to the kitchen door in reception. 

Tea & Coffee after dinner 
Will be available in the lounge coffee bar area, this allows staff to reset the tables for the next 
dining session. 

Dining Room Seating 
Please be advised that staff will ultimately allocate seating in the dining room, however if you have 
a special request please advise reception and we will try to accommodate. 

Payment of all accounts 
Payments of all accounts may be made at reception from Monday to Friday only and between the 
hours of 8:00am - 4:00pm with Sue or Ana only. 
IMPORTANT: Please do not make account payments to staff on weekends.  

Bougainvillea Garden Maintenance  
Bougainvillea have Village gardening contactors who take care of all aspects of our gardens. Please 
let staff know at reception if you notice anything that requires attention in the garden or if you 
would like some private gardening done.  

Night Security & Village Doors 
Night-staff, lock or close certain common property doors before they go off duty at 9:00pm to the 
unit 21 staff room. This is done for security reasons, and it would be appreciated if all doors remain 
locked or closed until our staff re-opens them at 7:00am in the morning. Should you need to move 
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through the village after 9:00pm please leave doors as you found them & remember to take your 
proximity key with you.  

Fish Pond 
Residents and their guests are reminded to please not feed the fish. Overfeeding does more harm 
than good! 

Pool opening hours 
The pool is open from 7:00am – 9:00pm every day. Family members are permitted to use the pool 
and spa although the resident must be in attendance. 

Workplace Health & Safety/Emergency Call 
Due to Workplace Health and Safety regulations, Management requests that residents do not 
unplug or plug in any appliances throughout the village common areas. If you are unsure, please 
ask for assistance from the staff member on duty. We also have our Emergency call aerials plugged 
into various outlets throughout the Village and if they are accidentally unplugged it could result in 
a very serious medical situation.  

Fire Safety and Procedures 
Don’t panic, the procedures are simple! 

If there is a fire in your unit - Come out and close the door behind you. 

If the fire is not in your unit - Close the door, stay inside, wait and listen for instructions. 

All units are equipped with a fire safety door. 

In the event that evacuation is required – Instructions will be given by the Fire Brigade, who will 
conduct the evacuation and direct staff to assist you. Evacuation plans are in place and the Fire 
Brigade and staff are aware of the residents who may require special assistance. 

Smoke Detectors  
The smoke detectors in our units are sensitive to heat and smoke; this is a requirement of the Fire 
Safety Certifiers. Being cautious whilst cooking and ensuring your exhaust fan is on can help 
prevent false alarms. Making sure your toaster is not set too high to avoid burning the toast will 
also help. If your smoke detector happens to be triggered staff will attend promptly and if it is a 
false alarm between 7am and 8pm, will try to clear the smoke and prevent an unnecessary and 
costly fire brigade attendance. If the false alarm is between 8pm and 7am the fire brigade will 
automatically attend and will charge accordingly. 

A fee of approx. $1776 will be charged, by NSW Fire if your actions trigger a false alarm, causing 
the fire brigade to attend. NSW Fire’s charge will be charged to your levy account. The Village staff 
are notified of all potential fires via the Emergency Call pagers, sounders outside the Village lifts 
and at the main fire panel at reception. 

If the fire alarm in your unit is falsely activated by cooking, burned toast, etc. do not open your 
door to the internal common areas. Instead, open doors or windows that ventilate to your outside 
/ balcony area and wait for a member of staff to assist in clearing the smoke from your room.  

Comments and Suggestions 
We welcome any comments or suggestions from residents. A form is provided on the last page of 
each month’s Chat and you can submit these forms in the box located on the left as you enter the 
Lounge. 
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Cleaning & Laundry Services  
Did you know you can have your cleaning and laundry done for you here, at Bougainvillea? 
Cleaning is $35 for up to an hour. The general service provided includes: 

• Wipe down of kitchen benches and doors 

• Cleaning of toilet, vanity and shower 

• Mopping of all hard floor surfaces 

• Vacuuming of carpets 

• Cleaning of balcony 
The fee for laundry is $20 or $25 if you require staff to make your bed as well. Your items are 
returned folded the same day. The linen service includes the laundering of: 

• 2 x sheets 

• 2 x pillowcases  

• 2 x towels 

• hand towels 

• face washers  

• 2 x tea towels  
These services are available Monday – Friday, and may be arranged on a weekly, fortnightly or 
monthly cycle. For any enquires ask Sue at reception. 

Ironing service 
The cost of this is the same as our cleaning service. For further details of the service please see Sue 
at Reception. 

Garbage Room Etiquette 
The garbage rooms are for the use of residents only. They are not to be used by tradespeople.  

• Place general rubbish into a tied bag and dispose of down the chute 

• Do not put general rubbish (food items, etc.) into the recycling bin 

• Place recycling neatly into the bin provided 

• Do not leave rubbish items on the floor 

• If you have larger items of recycling (including cardboard cartons or boxes) or if the 
recycling bin is full, please contact reception 

• Show consideration for fellow residents 

Acceptable items include: plastic drink bottles, milk cartons, newspaper, writing paper, tin cans 
(washed), envelopes, cardboard, cans, alcohol bottles (washed), yoghurt containers (washed) 

Unacceptable items include: food, pillows, paint, coat hangers, spray cans, packing, Styrofoam, 
plant or vegetable matter, linen & clothes, electrical items, batteries, crockery, pots & pans, 
personal hygiene products. 

Replacement main entrance access keys or car park access buttons 
Please take care of your access keys. In order to replace any broken or lost access keys for the 
‘keyless’ main entry system, the following costs will be incurred: 
Main entrance access keys are $20 each, to replace 
Carpark access remote controllers are $90 each, to replace. 
Replacement batteries for the remote controllers are available at reception at a cost of $5 each. 
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Notes and Reminders 
 A restaurant reminder is that if you don’t like the meal on the menu an alternative 
can be ordered, although please give 24 hours’ notice. Fresh fruit salad is always 
available as an alternative to dessert with 24 hours’ notice. 

 Our hairdresser, the lovely Leesa, is available for bookings on Thursdays. 
Reservations can be made through reception. 

 When using the Library, please remember to return books to the correct 
alphabetical position or to the shelf marked “return books here”. 

 Due to lack of space, it is regretted that donations of books can no longer be 
accepted for the library.  

 A simple way to remember when your Emergency Call should be used is: if you 
need urgent help in your apartment press the button on your Emergency Call 
pendant. A member of staff will attend your apartment within a few minutes. 
Alternatively, if you need urgent help when you are in the Village, but you are not 
in your apartment, there are Emergency Call wall buttons located in various 
common area locations. If you would like information or non-urgent assistance, 
please telephone reception on 9953 9214. Please note that your Emergency Call 
pendants are waterproof and are completely safe to wear in the shower. 

 Please let’s all be aware of pedestrian safety around the village. Please do not leave 
walkers or scooters in places that may cause difficulty or obstruction to others. We 
ask that scooters are not driven at more than a walking pace when in the Village. 

 Residents with car spaces are reminded that it is not permitted to sub lease your 
car space to anyone other than fellow residents. 

 Your birthday restaurant vouchers are now valid for lunch or dinner. 

 Please double bag your rubbish. The carpet is being ruined by dripping rubbish 
bags. 
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 Unit front doors – please be aware that all Unit’s front doors are fire doors and as 
such form a significant part of the fire safety measures at Bougainvillea. Please do 
not ‘wedge’ or ‘prop’ your Unit door open as it adversely affects the fire safety of 
yourself and everyone else in the Village. It is also a breach of Fire Safety 
regulations. 

 First aid – please be aware that all Bougainvillea PCA staff are trained First Aiders. 
Bougainvillea maintains a variety of dressings, etc for First Aid requirements. First 
Aid is freely available and dressings / First Aid consumables are available at cost. 

 Washing on balconies – please be reminded that Village By-Law 9 (a) (ii) states that 
residents must not hang washing, towels, bedding, clothing or other article on any 
balcony or other part of their premises which may be visible from the outside. 

 Candles – Please be aware that burning incense candles that are not near to your 
fire detector is considered by our Fire system engineer to be a low risk of causing a 
false alarm. However, it is recommended that it is only done, if at all, only while the 
Fire system is in day mode (7am-8pm). This way if it does trigger a false alarm we 
will have a chance to avert a false alarm Fire Brigade attendance. While the system 
is in night mode (8pm-7am) all false alarms result in a Fire Brigade attendance and a 
charge of approx. $1776 to the responsible person. 

 There is Emergency call buttons in the main garden by the wooden garden bench 
and on the raised garden bed in the gardening group’s garden. 
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Public Transport Neutral Bay 2022 

          
PUBLIC TRANSPORT – NEUTRAL BAY 

AS AT JANUARY 2023 
 

To FERRY for CIRCULAR QUAY:  Bus 225 from Wycombe Road (East Side) 

to Neutral Bay Wharf.  Ferries run half-hourly weekdays, hourly on weekends. 

To QUEEN VICTORIA BUILDING:  Bus 100 – Loop Service (new service 

from Taronga Zoo) every 10 minutes across the day.  (Early morning, late 
night every 20 minutes). 

To WYNYARD:  Frequent services from Military Road (South Side). 

To ROYAL NORTH SHORE HOSPITAL (RNSH):  Bus 114 (new service from 
Balmoral) via St. Leonards approximately every 20 minutes. 

To CHATSWOOD STATION:  Bus 144 via St Leonards approximately every 10 
– 20 minutes. 

To MONA VALE:  Bus B1 (double-decker) every 10 minutes from Military Road 
(North Side) adjacent to The Grove Arcade.  (Late night service every 30 
minutes – 24 hours, 7 days a week). 

To BALMORAL, MOSMAN & NORTHERN BEACHES etc:  Frequent Services 
stop at Bougainvillea Military Road door. 

To MILSONS POINT:  Bus 230 via North Sydney - approx. every 30 minutes 
(from Mosman Bay Wharf). 

RETURNING SERVICES:  Most buses (not B1) stop at Bougainvillea Military 
Road entrance.  (Check with driver before Neutral Bay Junction Bus-Stop). 

 

For Further Information:  Phone 131500 - 6:00 am – 10:00pm daily 

 This Photo by Unknown Author is  

https://en.wikipedia.org/wiki/Inner_Harbour_ferry_services
https://creativecommons.org/licenses/by-sa/3.0/
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Outings & Events 

 

To Play Bingo! 
Monday Nights 7:30pm in the Card Room 

Everyone is welcome! 

Great Prizes! 

Come and join the fun! 

Entry fee $4  
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Friday Night 

Movies 

 

Showing everything from The Golden Oldies to  

the latest Blockbusters every Friday at 7:30pm, 

 in the Waters Rd Level 1 TV lounge. Chocolates  

provided and suggestions welcome! 

 

3rd march – salmon fishing in the yemen 

10th march – best exotic marigold hotel 

17th march – a shock to the system 

24th march – dirty rotten scoundrels 

31st march - overboard 

 

p 
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The Bougainvillea Singers 
You don't have to be Doris Day or Mario Lanza to join the Bougainvillea Singers! The group 

normally meets twice a month on Thursdays at 4:00pm in the Lounge Room and all song 

words are provided. Come along and enjoy having a singalong with your fellow residents! 
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Visit to the Art Gallery of NSW 

Wednesday 8th March 

 
The Art Gallery of NSW is one of Australia’s leading art museums. Over one 

million visitors a year enjoy the Gallery’s collection of Australian, Aboriginal, 

European, Asian and contemporary art. Admission to the Gallery is free, and so 

are our permanent galleries and most exhibitions and events. 

Join us for an unaccompanied trip to the Gallery where your time will be your 

own. Wander through the general galleries or take in an exhibition. 

Bus departs 11am 

Trip cost $5 
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Friday 17th March 

11:00am 

In the Lounge 

Featuring the Accordion man 

Enjoy cakes, a cup of Tea, Coffee or Irish Coffee 

$5 per person 

RSVP at reception 
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Come and join your fellow residents and listen to the memories of a life 
so far. We have many residents who may have had work, travel or 

family interests to share with you. Who knows, you may wish to “tell a 
tale” yourself – or just listen to others.  

This month come and hear Gordon Ramsay talk about his early life in 
the Australian Navy, rising to be a Commander and then, from his mid 
30’s, having a varied and fascinating life in business management. He 

was the first Australian to go to the Royal Naval College in 
Dartmouth, attended also by many of the Royal family. 

 

 

Monday 20th March 

2:00pm in the Card Room
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Glenhaven 

 

The l argest  o f  F low er  Power’ s  g arden  c ent res on a  s i t e  spanning 11 

ac res ,  F l ower Power Gl enh aven is  a  mu st -vi si t  for  any  Syd neysi der .  

Opened i n 1983 ,  thi s  ex pansive cent re  i s  the  epitome of  the  Flower 

Power experi ence ,  providi ng not  just  Syd ney’ s  larg est  range of  pots  

and  pl ant s  i n  one  pl ace  along side  a  stunni ng home and  gi ftware store  

and  a  t ranqui l  ornament al  l ake.  

Enjoy lunch at  the on -si t e  café  and stoc k up on gard eni ng suppl ies .  

Wednesday 22 n d  March 

Bus departs 11am 

Trip cost $17 

 

https://www.flowerpower.com.au/
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Lily Law is back with factory  

direct prices to your door. 

Lily has a large range of  

sleepwear, underwear, knitwear,  

lingerie and outerwear. 

Monday 27th March 

9:00am to 2:00pm 

The Lounge 

 



 
26 

 

 

Wednesday 29th March 

7pm in the Lounge 

Fancy a mid-week work out of the brain or just an evening of fun and 

socialising? Come and join us at our next Trivia Night on the new 

Wednesday night schedule. 

The cost to enter is $5 per person, with all proceeds going towards drinks, 

nibbles and prizes for the evening. Please book at reception as places are 

limited! 
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Thursday 30th March  

2pm in the Lounge 

Meet your local store managers 

and enjoy some delicious nibblies 

on them! 
  



 
28 

 

 

Meals at  

Bougainvillea 
As a reminder booking into the restaurant  

is not the only way to enjoy good value meals,  

freshly cooked by our chefs at Bougainvillea.  

Meals can also be ordered as a take-away  

and can be collected from the kitchen directly  

or if you’d prefer for a small extra charge, meals  

can be delivered to your apartment by our staff.  

Please see a full list of prices on page 43. 

Due to circumstances beyond our control,  

there may be occasions when the advertised  

menu has to be changed slightly. We will  

endeavour to keep any changes to an  

absolute minimum. 
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March in the Village 
Men’s Lunch meeting Tuesday 7th March 

1pm on the Terrace or in the TV lounge 

Men’s lunch meetings take place on the terrace or in the TV lounge, at 1pm on the first 
Tuesday of each month. As usual a simple lunch, drinks, good conversation, some 
healthy banter and a few laughs can be enjoyed. All Bougainvillea chaps are very 
welcome and all that is asked is that everyone chips in $5 towards the drinks. 

Visit to the Art Gallery of NSW Wednesday 8th March 
Bus departs 11am 

Come along for an unaccompanied visit to the Art Gallery of NSW. 

White Pepper Wednesday 15th March 
10am in the Lounge 

White Pepper is coming to the Lounge with their wide range of handbags. Stock up on 
Christmas and birthday presents or maybe just treat yourself. 

St Patricks Day Morning tea Friday 17th March 
11am in the Lounge 

Join us for some fun, music, morning tea and maybe an Irish Coffee to celebrate St 
Patricks Day. The Accordion man will be coming, and a sing-along is on the cards! 
A Walk Down Memory Lane Monday 20th March 

2:00pm in the Card Room 

Come and join your fellow residents and listen to the memories of a life so far. 

Outing to FlowerPower 
Glenhaven 

Wednesday 22nd March 
Bus departs 11:00am 

Our outing this month is to FlowerPower Glenhaven, where you will have time to shop 
for gardening supplies, enjoy their beautiful gardens and have some lunch. As numbers 
are strictly limited, be sure to book early to avoid disappointment. 

Lily Law Clothing Monday 27th March 
10am in the Lounge 

Lily Law is returning to the Village with her range of women’s wear. 

Trivia Night Wednesday 29th March 
7:00pm in the Lounge 

Sign up at reception ASAP and join us for a fun night of trivia. 

Woolworths Afternoon Tea Thursday 30th March 
2pm in the Lounge 

Woolies is visiting for a special Easter afternoon tea with lots of tasty goodies for all! 
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Giggle for the Month 
 

Finding work 

Jim is a young guy living in a small town who fails to graduate from High School. 

Having left school his father says to him, “Son, you failed High School but you’re a man 

now, so you must contribute some money to the household if you want to live here. So, 

get a job or you’ll have to find somewhere else to live.” 

Naturally, Jim’s concerned about finding work without any qualifications. The local 

economy’s in bad shape and work prospects in the area are slim, at best. 

However, there are three factories in town willing to hire the unskilled but they all have 

bad reputations as employers. 

Having little choice, Jim gets a job at the factory widely regarded as the best of the 

three. 

The experience of his first day is truly awful and he hates the place. Everyone is so 

miserable and people don’t speak with each other. Nevertheless, Jim is determined 

he’ll stick it out and try to make the best of it. 

Two weeks go by and Jim gets his first paycheck. 

It isn’t much but he takes it home with pride to show his father. 

His father looks at the check and then says, “Son, this isn’t good enough. I’m not happy 

at all.” 

Jim panics and says, “Pa, I’ll do better. Don’t kick me out. Just give me a chance.” 

He then goes out and gets himself a job at the factory widely regarded as the second-

best of the three. 

His experience of the first day in his new job is even worse than before. People look 

downtrodden and broken by their miserable lives. Everyone’s unhappy. 

However, Jim’s determined that he won’t let his father down. 

Two weeks go by and Jim gets his first paycheck. 

Again, it isn’t much but he takes it home with pride to show his father. 

His father looks at the check and then says, “Son, what are you thinking? This isn’t good 

enough either.” 

Well, Jim feels awful. However, he goes out and gets a job at the factory widely 

regarded as the worst in town. 
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The experience of his first day is the saddest you can imagine. Other employees are 

sobbing and some are even suicidal, seeing the natural release of death as being 

preferable to their miserable existence. 

Every day is a struggle for Jim but he sticks at it and after two weeks he gets his first 

paycheck. 

Fearing his father’s reaction, Jim stumbles on home, broken and assuming his fate 

would be to be thrown out onto the street. 

He gets home and hands his father the check, fearing the worst. 

His father looks at the check, then looks Jim in the eye and says, “Son, this is OK now. 

You’ve done a saddest factory job.” 

 

Cure for coughing 

Johnny was a clerk in a drugstore but he really wasn’t very good at his job. However 

hard he tried, he could never find the item the customer wanted. 

His boss, Bert, had really had enough of him and he gave Johnny a warning that unless 

he started making sales immediately, he’d have to let him go. 

As luck would have it, within minutes, a man walks into the drugstore with a cough 

and he asks Johnny for their best cough syrup. 

Though he tried hard, Johnny couldn’t find the cough syrup. However, with Bert’s 

warning still ringing in his ears, he sold the man a box of Laxettes with the 

recommendation that he consumes the contents all at once. 

The customer did as he was told and then walked into the street and promptly leaned 

up against a lamppost. 

Now Bert had been observing Johnny’s performance from afar and he came over and 

asked him what had transpired. 

“Well boss, he wanted cough syrup but I couldn’t find it, so I substituted Ex-Lax and told 

him to take them all at once,” said Johnny. 

“That’s absurd! Laxettes won’t cure a cough,” Bert reacted angrily. 

“Sure it will,” said Johnny. “Look at him now, leaning on that lamppost. He’s too afraid 

to cough.” 
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Monthly Quiz 
1. Where and when was the first cardboard box made for industrial use? 

2. Bohdan Khmelnytsky was which of the following? 

3. When was the city of Rome, Italy founded? 

4. In what year did the Berlin Wall fall? 

5. Which country was Josef Stalin born in? 

6. What did the abbreviation RMS stand for in the RMS Titanic in 1912? 

7. Who was the first Chancellor of a united Germany in 1871? 

8. During the Wars of the Roses (1455 - 1487) which Englishman was dubbed 

the Kingmaker? 

9. When did the Berlin Wall fall down? 

10. What year was the European Union founded? 

11. Which country had an Orange Revolution between 2004 and 2005? 

12. What prison did revolutionaries taking part in the French Revolution storm 

in 1789? 

13. What event led to the fall of the Russian monarchy and rise of Leninism? 

14. What was the name of the constitutional republic that governed Germany 

post WW1, from 1919-1933? 

15. What is the birthplace of Napoleon? 

16. What city was destroyed by the eruption of Mt. Vesuvius? 

17. Who was the first emperor of Rome? 

18. A period of the French Revolution saw an unprecedented number of 

mass-executions in response to "revolutionary fervour, anticlerical 

sentiment, and accusations of treason" among the French population. 

What was this period (between 1793-94) called? 

19. During the Middle Ages, which group of people were considered the 

'working class' and worked for lords who owned the land they lived on? 
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20. Between 1346 to 1353, a deadly virus known as Yersinia Pestis swept 

across parts of Eurasia, North Africa, and the European continent. What 

was this pandemic commonly referred to? 

21. Which American civilization is the source of the belief that the world 

would end or drastically change on December 21st, 2012? 

22. When Christopher Columbus sailed to America, what was the first region 

he arrived in? 

23. When was the People's Republic of China founded? 

24. What was the name commonly given to the ancient trade routes that 

connected the East and West of Eurasia? 

25. The Herero genocide was perpetrated in Africa by which of the following 

colonial nations? 

26. When did Canada leave the confederation to become their own nation? 

27. What number does the Roman numeral D stand for? 

28. What is the name of the ancient region in southwest Asia that is referred 

to today as the Middle East? 

29. What was the name of the military government that ruled Japan from 

1603 to 1868? 

30. When was Roman dictator Julius Caesar assassinated? 
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Answers 

1. England, 1817 

2. Leader of the Ukrainian Cossacks 

3. 753 BCE 

4. 1989 

5. Georgia 

6. Royal Mail Ship 

7. Otto Von Bismark 

8. Richard Neville 

9. 1994 

10. 1993 

11. Ukraine 

12. The Bastille 

13. The Russian Revolution 

14. Weimar Republic 

15. Corsica 

16. Pompeii 

17. Augustus Octavian 

18. Reign of Terror 

19. Peasants 

20. Black Death/The Plague 

21. The Mayans 

22. The Bahamas Archipelago 

23. 1872 

24. Silk Road 

25. Germany 

26. July 1st, 1867 

27. 500 

28. Mesopotamia 

29. Tokugawa [Edo] Shogunate 

30. 15 March, 44 B.C 
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Crossword  
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Sudoku 
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Word Search 
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Direct Debit Facility  
DIRECT DEBIT FACILITY 

As you all know, all residents are now on Direct Debit method for payment of quarterly recurrent charges 
invoices (except for solicitor trust funds and the rare exception). 

If you would like to add your monthly invoices to the Direct Debit method, please see or call or email 
Carron to update this. You will have two weeks from the issue date on the invoice to follow up any queries 
on your invoice. Where you have opted for Direct Debit, you will see a note in the top right-hand corner 
next to the DUE date on your invoice indicating that your payment method is Direct Debit, and these 
payments will be debited on the due date (or closest business day).  

Direct Debit forms for your quarterly Strata Levies (Alldis & Cox) are also available from Sue at reception. 
Please note, to receive receipts from Strata direct debits, you will need to register online with an email 
address. 

CREDIT CARD FACILITY 

We can also process payments by Credit Card for monthly administration and quarterly recurrent charges 
invoices. You still have two weeks from the issue date on the invoice to follow up any queries on your 
invoice. 

Where you have opted for a payment via Credit Card, you will see a note in the top right-hand corner next 
to the DUE date on your invoice indicating that your payment method is VISA/MasterCard/AMEX, and 
these payments will be processed on the due date (or closest business day). There are fees for credit card 
transactions are as below. Please note these are the fees charged by the bank to us: 

VISA/MasterCard 1.5% + 0.30c per 
transaction 

AMEX 1.5% + 0.30c per 
transaction 

If you would like to use the credit card facility, please make an appointment to see Carron. 

Should you wish to receive your monthly invoices by email, rather than post, please ask for a form from 
Sue at reception, or email Carron with this request (contact details below). 

CONTACT AND APPOINTMENTS 

For any queries regarding accounts, the Direct Debit or Credit Card facilities, or updating your email 
address, please make an appointment to see Carron (Accountant).  

Appointments can be made between 10am and 1pm, Monday to Friday in the account’s appointment diary 
held with Sue. The appointments are in 15 Minute intervals. Any accounting services other than items 
mentioned above may be charged a fee at $15 per 15 Minute. Please refer to the Extra services price list in 
this Booklet. 

Unit 8, Bougainvillea 

7 Waters Rd  

Neutral Bay NSW 2089  

Ph: 02 9953 5741 

Fax: 02 9953 6712 

 

Carron Elvin  

carron@bougainvillearetirement.com  
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Extra Services Price List 
Valid as at November 2020 

(All prices GST inclusive) 

 

• Meal Delivery         $5.30 per delivery 

If a resident has been in hospital, we happily deliver meals for a 14-day period on the residents return 

from hospital at no delivery cost. Cost is incurred when meal delivery is required as a once off 

convenience or as an ongoing service. 

• Breakfast Preparation (using resident breakfast supplies)   $5.30 per 5 minutes 

• Supply of general groceries as per order sheet available from reception delivered on Tuesday and Friday 

• Showering & Dressing        $5.30 per 5 minutes 

• Simple wound dressings/eye drops/etc  

- if service provided at reception   $cost of consumables 

• Wound dressings/eye drops/pressure stockings 

– if service provided in resident’s unit  $5.30 per 5 minutes + 

   $cost of consumables 

• Medication  -  x 2 Daily     $25.00 per week 
-       x 3 Daily     $35.00 per week 

• Cleaning This is a general service of up to 1 hour and includes: 

• Wipe down of kitchen benches and doors 

•       Cleaning of toilet, vanity and shower 

•       Mopping of all hard floor surfaces  

•       Vacuuming of carpets  
               $35.00 per hour 

• Laundry – including 2 x sheets, 2 x pillowcases, 2 x towels,  
       a bathmat, hand towels and face washers 

      2 x tea towels (no personal items)     $20 per load 

• Laundry – washing of items as described above plus bed remake  $25 per load 

• Ironing          $35 per hour 

• Maintenance Services        $45 per hour 

• Non-urgent Emergency calls (Emergency call for a non-medical emergency) $20.00 

• After hours call outs after 9pm (eg to open a door)    $20 + $5.30 per 5 mins 

• Replacement Emergency call pendant      $185 

• Replacement Proximity key       $20 

• Replacement Car Park Remote      $90 

• Bus trips in Village bus for short excursions     From $5 pp 

• Accounting assistance         $15 per 15 mins 
For Example: Direct Debit set-up for council and Water, Concessional claim for council. (Please note 

there is no charge for arranging set -up of Credit Card or Direct Debit method for Bougainvillea or Strata 

invoices). 
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RESTAURANT PRICE LIST 
AS OF NOVEMBER 2020 

(All prices GST inclusive) 

Monday-Friday 
                                        Resident                   Guest 
Lunch- 2 course              $17.00                   $20.00 
Dinner- 3 course             $20.00                  $25.00  
 

10 or more weekday lunches per month $15.00 
 
Saturday 
                                         Resident                  Guest 
Lunch- 2 course               $18.00                  $21.00 
Dinner- 3 course              $21.00                  $26.00 
  
Sunday  
                                         Resident                  Guest 
Lunch- 3 course                $21.00                   $26.00 
Dinner- 2 course               $18.00                  $21.00  
 
Takeaway Meals 
Entrée  $9.00 
Main course $14.00 
Salad $10.00 
Sweet $5.00 
Sandwich $6.50 
Soup $8.00  
Delivery  $5.30 per Tray 
 

 

 

 

 

 

Cancellation Policy  

All meals must be booked or 

cancelled with a minimum of 

24 hours’ notice or meal cost 

will be charged. 

 

 

 

 

Thank you for your assistance. 
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March in the Village 
Monday Tuesday Wednesday 

Shopping opportunity 
Activity 
Outing 
Church event 
Entertainment/ 
social 

 1 
Bridge Game 2pm 
Scrabble 2pm 
Yoga 2:30pm 
 

6 
Bingo 7:30pm 

7 
Exercise Class 10 & 
11:15am  
Men’s Lunch 1pm 
Rummikub 2pm 
 
 

8 
Outing to Gallery of NSW 11am 
Bridge Game 2pm 
Scrabble 2pm 
Yoga 2:30pm 

 

13 
Bingo 7:30pm 

14 
Exercise Class 10 & 
11:15am  
Rummikub 2pm 
 

15 
White Pepper 10am 
Bridge Game 2pm 
Scrabble 2pm 
Yoga 2:30pm 
 
 

20 
Down Memory Lane 2pm 
Bingo 7:30pm 

21 
Exercise Class 10 & 
11:15am  
Rummikub 2pm 
 
 
 
 

22 
Stanton Library 
Outing to Flower Power 
departs 11am 
Bridge Game 2pm 
Scrabble 2pm 
Yoga 2:30pm 
 

27 
Lily Law Clothing 10am 
Bingo 7:30pm 

28 
Exercise Class 10 & 
11:15am  
Rummikub 2pm 

29  

Bridge Game 2pm 
Scrabble 2pm 
Yoga 2:30pm 
Trivia Night 
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Thursday Friday Saturday Sunday 
2 
Hairdresser 
Shopping bus (B) 
departs 9:30am  
 

3 
Knitting 2:00pm 
Friday Movie 
7:30pm 

4 
Bridge Group 2pm 
Happy Hour 5-6pm 

 

5 
Scrabble  
2pm Card Room 

 

9 
Hairdresser 
Shopping bus (C) 
departs 9:30am  
Zodiac 2:30pm 
Bougainvillea 
Singers 4pm 

10 
Knitting 2:00pm 
Friday Movie 
7:30pm 

11 
Bridge Group 2pm 
Happy Hour 5-6pm 
 

12 
Scrabble  
2pm Card Room 
St Peter’s Church 
service 2:30pm in 
the Craft room 

16 
Hairdresser 
Shopping bus (W) 
departs 1:30pm 
Book club 2pm 
 

17 
Knitting 2:00pm 
Friday Movie 
7:30pm 

18 
Bridge Group 2pm 
Happy Hour 5-6pm 
 

19 
Scrabble  
2pm Card Room 

 

23 
Hairdresser 
Shopping bus (B) 
departs 1:30pm 
Bougainvillea 
singers 4pm 
 

24 
Knitting 2:00pm 
Friday Movie 
7:30pm 

25 
Bridge Group 2pm 
Happy Hour 5-6pm 

 

26 
Scrabble  
2pm Card Room 

 

30 
Hairdresser 
Shopping bus (C) 
departs 9:30am 
Woolworths 
afternoon tea 2pm 

31 
Knitting 2:00pm 
Friday Movie 
7:30pm 

 Shopping 
opportunity 
Activity 
Outing 
Church event 
Entertainment/ 
social 
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Shopping Order List 
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Crossword & Sudoku Solutions 
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‘YOUR OPINION COUNTS’ FORM’ 
 

    ❑  Comment ❑ Compliment ❑ Complaint ❑ Suggestion/Improvement 
(Please tick appropriate box) 

Please detail below what you have identified as an issue or what you would like to tell 
us. 
 
   
 
   
 
   
 
   
 
   
 
   
 
   

 

What are your suggestions or ideas (if any) for dealing with your concerns or to make an 
improvement? 
 
   
 
   
 
   

 

(Name and unit number optional) 

Date: Name: Property No:  

 

Possible Solutions: 
   
 
   
 
   
 

Date Action Taken/Response Person Responsible Timeframe 

 
 
 
 
 
 
 
 
 
 

 

   

 


